Richard Suls

computer consultant gu—

Richard Suls - Curiosity Inked, LLC
461 Greenville Avenue

Johnston, Rl 02919

401.270.3785

Barbara Sokoloff Associates

Barbara Sokoloff

The Owen Building

101A Dyer Street
Providence RI 02903-3926

Description Time/Quantity Rate (USD)

1/26 4 $ 150.00

Invoice #995

INVOICE

Invoice Date: 02/01/2017
Due Date: 03/03/2017

Tax Total

No Tax $ 600.00

Technician: Jordan - 12p - 4am - Server crashed. Raid array card died. Could not start array. Jordan dispatched:

NAS initial setup and installation: 1.25 hours
(had to take Seth to Staples to grab an HDMI converter for the server monitor).
Old data transfer setup and RAID disk configuration: .75 hours

Network drive mapping and NAS configuration: 1.5 hours (this took longer than usual in order to redo the WINS permissions to map the drive

properly).

1/30 3.5 $100.00

setup NAS, moved recovered data to NAS, setup shortcuts to NAS on desktops.

1/31 2 $100.00

2:50-4:50p

Setup rackspace backups
Fix VPN/server access on all machines
Research cloudberry failure

Enable web search history on Barbara's phone

No Tax $ 350.00

No Tax $ 200.00

Subtotal: $1,150.00



Description Time/Quantity Rate (USD) Tax Total

Total: $1,150.00

Due Date: 03/03/2017



