Richard Suls

Invoice #1016

computer consultant gu— INVOICE

Richard Suls - Curiosity Inked, LLC
461 Greenville Avenue

Johnston, Rl 02919

401.270.3785

The Institute for the Study & Practice of NonViolence

PJ Fox
265 Oxford Street
Providence, RI 02905-1838

Description Time/Quantity Rate (USD) Tax

2/21 1.75 $ 100.00 No Tax

1155a - 140p - Fixed Kalene's inability to print.
Finished setting up color codes (even though Toshiba stated 6 digits, older machines want 5 digit codes).

Fixed Gandi lab admin PC. Granted admin access to lab admin account for purpose of changing time/date only.

2/22 1 $100.00 No Tax
155 - 240p

Color wasn't working for Kalene (PDF was opening in explorer, switched to chrome)

Fobs server not activating. Could not connect to ESXi with vSphere. Further, no visible text on monitor.

2/22 1 $ 100.00 No Tax

Invoice Date: 02/21/2017
Due Date: 03/23/2017

Total

$175.00

$100.00

$ 100.00

11p: Rebooted server in attempt to connect to server management console: Fob server (virtual machine) is not booting.

Monitor was broken. Replaced. Attempted to establish reason for server dropping network connection (when attempting to access ESXi via vSphere

or web, internally).

2/23 3 $100.00 No Tax

$ 300.00



Description Time/Quantity Rate (USD) Tax Total

12p - 230p - Key fob server was not reachable. Virtual Machine was not powered on. Disabling IPv6 on ESXi brought back better reliability of
connection. Started fob server. Still could not connect via Keri Doors.net client. Using vSphere console was able to get into Fob server. Started Keri
Doors.net locally on fob server. Crashed. Restarted Keri services.

430p - 5p - Activated fobs via Fob Server

227 0.5 $100.00 No Tax $50.00

1050a - 1115a. Intern printers were not working. Needed driver update.

Courtesy Discount: 1/2 hour removed from one hour minimum.

Subtotal: $725.00

$ 725.00

Due Date: 03/23/2017



